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Julie Stadelman from ADCO won the March Trivia Quiz.  
Congratulations to Julie who won a $20 gift card for Starbucks.  

 
The answer for the March quiz was c. Irish farmers in the spring mark a cross on the arm 
of each family member with ash from a burnt stick as they said, "In the name of the 

Father, the Son and the Holy Ghost". 
 
April's Trivia Quiz Question:  

April Fool's Day is also known as:  
 

A. Motley Fool Day  
B. All Fool's Day  

C. Spring Fool's Day  
D. Love a Politician Day  

 

Be the first to email your answer to sally@ITConsultingAssociates.com to win a $20 Gift 
Certificate from Starbucks, Target or Amazon. The winner will be announced in next 
month's newsletter. Good Luck!   

   

   

Happy April Fool's Day!  
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An old print ad we won't see again!  

   

   

"Ask JC"  
 

How Do I Do a Better Google Search?  
 

If you're like me, you Google everything when 
you need a quick answer to a question. So 
knowing a few tricks will help you save time 

and get better results.  Here are a few of the 
'quick tips' I found on Google:  
 

1. Use [ ]'s to signal a search query, so [black 
and white] is one query, while [black] and 
[white] are two separate queries.  

 
2. Phrase search ("") - by putting quotes around a set of words you are telling Google to 
consider the exact words in that exact order without any change.  

 
3. Search single word exactly as is ("") - since Google automatically employs synonyms, if 
you put a single word in quotes it will not look for synonyms but instead look for the exact 

match for the word.  
 
4. Search within a specific website (site:) - allows you to specify that results come from a 

specific website, for example the query [anti-virus site:ITConsultingAssociates.com] will 
return pages about anti-virus but only from ITConsultingAssociates.com  
 

5.  Terms you want to exclude (-) - Attaching a minus sign before a word indicates you do 
now want pages returned that contain this word.   
 

6.  Fill in the blanks (*)  - A little known feature that tells Google to try to treat the star as a 
placeholder for any unknown term(s) and then find the best matches.    For example 
search [Google *] will give you results about many of Google's products.   

 
For more information on these and other Google search operators click here.  
 
 

   

   

Spring Referral Contest  
 

If you've been reading your email and snail mail you know IT Consulting Associates has a 

referral program. So you know we will pay you or your favorite charity $103.00 for 
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every business you refer to us that becomes a client. So what's new?  

 

 

We're offering a SPRING GARDEN to the person who sends us the most referrals during 
April and May. The winner can send us their gardener's bill for spring planting, clean-up, 
or whatever you want and we'll pay the bill up to $200.  
 

To enter, send your referral contact information to 
referrals@ITConsultingAssociates.com, or fax to 847-868-9246 or call Sally at 847-868-
9253 ext.202. Thank you and Happy Planting!  

   

   

Quote of the Month  

 

"A smile is the shortest distance between two people."  
 
-- Victor Borge  

   

   

Thank You For Your Feedback  
 

Thanks to those of you who took the time to provide us feedback on our Customer 
Satisfaction Survey and hope you spent the $5.00 we sent you.  
 
On average, you gave us a score of 4.5 out of 5 for how you rate the service you receive. 

So while we are pleased with this score, we are not satisfied. With your feedback we are 
starting an internal Campaign called:  

Strive for Five!   

We welcome you comments on our service any time and will strive to make it a 5 out of 5 
in our Annual Customer Satisfaction Survey next year.  Let us know what we need to do 
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to move the dial!   

   

   

China Stealing from US Companies?  
 

A recent article posted on WindowsITPro states that Richard Clark, former 
counterterrorism official involved with the aftermath of 9/11 believes that major 
corporations around the world are not prepared to fend off cyberattacks from terrorist 

groups and hostile nation-states like China.  
 
Clarke believes China has invested billions to steal secrets from major corporations which 

poses a significant long term threat because we will lose our competitiveness by having 
our research and development stolen by the Chinese. To read more about this click here.  
 

To make sure your company has the latest in Cloud technology to protect your company 
from hackers call nelson at 847-868-9253 ext. 201 or email at 
nelson@ITConsultingAssociates.com.  

   

   

We're Growing and Need Help  
 

We're looking for a Network Engineer to join our team. We 
are currently seeking someone who are client-focused, 

friendly, enthusiastic and has the desire to excel in both their 
professional and personal lives. This is your chance to help 
pick the person to serve you.  
 

If you know any individuals who would like to get more information regarding employment 
opportunities at IT Consulting Associates, have them call Nelson Bosacoma at 847-868-
9253 ext. 201 or email at nelson@ITConsultingAssociates.com. Thank you.  

   

   

Like to Submit an Article, Story or Tip for our Newsletter?  

 

Do you have a funny story or resource to share with other subscribers? We are always 
looking for new and useful content to add to our newsletter including partners who want 

to submit articles. Submit to sally@ITConsultingAssociates.com  

   

   

Hope you enjoyed your April Fool's Day and didn't get too big a 'Gotcha'.  
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