
 

 
 

Season Greetings 

 

 
 

December 2011 

The Grand Prize Winner of November’s Quiz is… 

Doug Fuller from EternaBond who won a $20 gift card for Starbucks.  Congratulations Doug! 
 
The answer was c: The first Thanksgiving lasted 3 days!  .   

 
 
 

December’s Question:   

As the Holidays approach, you can count on the chance to see the movie “It's A Wonderful Life” starring Jimmy 
Stewart.  What is the name of the city where this story takes place? 
 
a) Christmas City 
b) Bedford Falls 
c) Jackson City 
d) Highland Park 

  
Be the first to email your answer to sally@ITConsultingAssociates.com to win a $20 Starbucks Gift Certificate.  
The winner will be announced in next month’s newsletter.  (But the gift will be sent before the holidays - we 
know everyone can use extra $$ this time of year!)  Good Luck! 
 

 

Tech Tip I:  Cloud Outages Strike Fear in Customers   (WindowsITPro) 

 
This article discusses some recent Cloud outages of Microsoft Office 365 and 
those at a number of Tier 1 Internet Providers.  Several large organizations 
including Research in Motion (RIM), and Time Warner Cable were impacted.  
Also, some cloud customers who use BlackBerry devices couldn’t use their 
desktop or mobile devices to access email due to an apparent failure of the 
RIM network – a situation that must have been quite frustrating.   

 

 
Since outages can happen to anyone, instead of using this outage as a stick to beat cloud messaging 
providers, it's more useful to consider it as a wake-up call.  If your business operations REALLY depend on 
Internet access – and if you're using cloud-based messaging – then you should consider how and whether 
you need to provide redundant access to the Internet. 
 
Redundant internet access can be as simple as provisioning a second lower-bandwidth connection from a 
different provider or as complex as duplicating your entire internet-access system.  The point isn’t how you 
provided this redundancy, it’s that you consider whether you have a business requirement to do so and 
then act accordingly.  Don’t wait for the next outage, because that outage could happen at any time.  Here is 
a link to the article:  http://www.windowsitpro.com/article/office-365/cloud-outages-141224  
 
If you’d like to learn more about this, email Nelson@ITConsultingAssociates.com or call 847-868-9253 ext.201. 
 

mailto:sally@ITConsultingAssociates.com
http://www.windowsitpro.com/article/office-365/cloud-outages-141224
mailto:Nelson@ITConsultingAssociates.com


 

We Want to Give Away Cash for the Holidays! 

Believe it or not we have lots of $103 dollar bills to give away.  WHY? 
 

Because we’ll pay you    $103.00   for every business you refer to us that becomes a client.  We’ll pay you 

$25 if your referral takes an appointment and another $78 if they become a client. 
 
Simply send your referral contact info to referrals@ITConsultingAssociates.com, or fax to 773-409-3350 or call 
Sally at 847-868-9253 ext.202. 
 

 

 
 

 

Quote of the Month  

"One of the most glorious messes in the world is the mess created in the living room on Christmas day.  Don't 
clean it up too quickly" 
-  
Andy Rooney 

  

 

Tech Tip II:  The 12 Most Important Rules of E-mail Etiquette 

 
More than 80 years have passed since Emily Post wrote her first book on etiquette.  
Back then, the rules had more to do with how to properly introduce someone and which 
fork to use at a dinner party.  But with the introduction of new communication tools 
comes new rules of engagement.  Here are 12 quick tips and rules for what is - and isn't 
- acceptable behavior when using e-mail. 

1. Be concise and to the point. Read your e-mail to make sure it makes sense before sending to avoid e-mail 
"ping-pong." 
  

2. Use proper spelling, grammar & punctuation.  This is still a communication and a representation of YOU. 
Sloppy spelling and punctuation looks unprofessional. 
  

3. Don't use e-mail to deliver bad or personal news.  If you need to discuss a serious matter with someone, 
only use e-mail to request a face-to-face meeting or phone call, not to deliver the news. 
  

4. Do not attach unnecessary files, especially large ones.  Sending big files can cause someone’s e-mail 
system to clog, shut down or crash.  Instead, use www.yousendit.com for large documents. 
  

5. Do not overuse the high priority option.  Use it only when something is truly critical and time sensitive. 
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6. Do not write in CAPITALS - it's the equivalent of shouting. 
  

7. Do not overuse "Reply to All."  If you have a message for the sender that is not relevant to everyone else, 
make sure you only send it to that person. 
  

8. Do not "CC" everyone when sending a broadcast to multiple people.  Instead, use the bcc (blind carbon 
copy) to keep everyone's e-mail private. 
  

9. Don't overuse abbreviations and emoticons. 
  

10. Don't use neon colors, hard to read fancy fonts and background images.  They make it difficult - if not 
impossible - to read your message. 
  

11. Do not use email to discuss confidential information.  If you don’t want the entire world to see it, then don’t 
put it in an e-mail.  
 

12. Include an informative email signature. At IT Consulting Associates, many of us include a photo in the 
signature along with address, phone and email address.  If you have a social media link like Facebook, 
Twitter or LinkedIn, include that as well. 

 

Again, What’s the One Thing? 

 
Question:  What’s the one thing that keeps you up at night, or is your biggest challenge, or your biggest 
frustration?   
 
We want to know because if there is any way we can help you with this, we’ll try.  Submit your answer to 
sally@ITConsultingAssociates.com. 
 

 

Would You Like to Submit an Article, Story or Tip? 

Do you have a funny story or resource to share with other subscribers?  Send it to us!  We are always looking 
for new and useful content to add to our newsletter, including partners who want to submit articles.   Submit to 
sally@ITConsultingAssociates.com. 
 

 

Aloha! 
 
As always, we welcome your feedback.   Tell us what you think and topics you’d like us to cover by sending a quick email to 
feedback@ITConsultingAssociates.com 
 
Feel free to forward this newsletter to anyone you think would be interested in reading it.  You are receiving this e-mail because you are 
a client or friend of IT Consulting Associates, Inc. or you registered at www.ITConsultingAssociates.com.  Subscribe to newsletter here..  
Unsubscribe from the newsletter here..    

 

 
IT Consulting Associates, Inc. 
191 Waukegan Road, Suite 206 
Northfield, IL  60093 
847-868-9253 
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