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Happy Valentine's Day!  

Roses for Referrals Below

February 2012 Volume 2, Number 2 

Judy Bemenderfer from Notre Dame won the January Quiz. 
Congratulations to Judy who won a $20 gift card for Starbucks.  
 
The answer for the January quiz was d. There will be 4 eclipses in 2012.  
 
January's Quiz Question:  
The St. Valentine's Day Massacre remains the most notorious gangster killing of the 
Prohibition era. What city did this occur in on February 14, 1929?  
 
a. Philadelphia  
b. New York  
c. Los Angeles  
d. Chicago 

Be the first to email your answer to sally@ITConsultingAssociates.com to win a $20 
Starbucks Gift Certificate. The winner will be announced in next month's newsletter. Good 
Luck!  

   
   

Welcome New Client - Independent Health Resources, Inc.  
 

Located in Skokie, Independent Health Resources (IHR) is a 
healthcare management company founded by Dr. Jafar Shah-
Mirany. The company provides all of the 'back room" services that 
managed care organizations require of Physician Associations in 
order for them to administer and pay for the healthcare services 
delivered to their patients.  
 
Some of the management services provided by Independent Health 
Resources include medical management, provider relations, 
provider contracting, member services, claims management, 
information services and business development. With these 



services IHR manages the healthcare of thousands of patients.  
 
Independent Health Resources manages two Independent Physician Associations, 
Unified Physicians Network, Inc. and Alternative Medicine Integration. Their service area 
extends north to the Illinois/Wisconsin border, south to Kankakee, west to Joliet and into 
Northwest Indiana. Their website is currently under construction but if you are interested 
in getting more information you can check back later at www.ihr-mso.com  
 

   
   

Beware of Face Book Scams  

 
As Facebook continues to grow, (with an IPO in the works..) more and more scams are 
appearing on the popular social networking site. Using promos, interesting links and other 
strategies to trap you, it's important to use caution when interacting with things outside of 
what Facebook offers.  
 
In the same way people are phished through email, similar techniques are being used to 
fool Facebook users. The combination of curiosity and trust is what hackers rely on to 
make users fill in contact details for their scams.  
 
While Facebook has instituted some additional security 
measures to counter this threat, the general consensus is 
- it's not enough. What makes it worse is that you aren't 
usually the first victim - those links that appear on your 
News Feed may be courtesy of a contact who has fallen 
into the same trap. So always be wary of events or 
promos your contacts invite you to join.  
 
The most important thing is to have both the right 
knowledge and software to prevent getting scammed. If 
you want to know more about Facebook scams and how you can better protect yourself - 
both through training and the right software solutions - please feel free to give us a call so 
we can help you set up a more secure system for your business that's custom-built to 
meet your specific needs.  

   
   

Always Teaching..  
 

A professor stood before his class of 20 senior organic biology students about to hand 
out the final exam. "I want to say that it's been a pleasure teaching you this semester. I 
know you've all worked extremely hard and many of you are off to medical school. So that 
no one gets their GP messed up because they might have been celebrating a bit too 
much this week, anyone who would like to opt out of the final exam today will receive a 'B' 
for the course."  



 
There was much rejoicing amongst the class as students got up, passed by the professor 
to thank him and sign out on his offer. As the last taker left the room, the professor looked 
out over the handful of remaining students and asked, "Anyone else? This is your last 
chance." One final student rose up and took the offer.  
 
The professor closed the door and took attendance of those students remaining. "I'm glad 
to see you believe in yourself." he said. "You all have A's."  

   
   

"Ask JC"  
 

A great question JC received this month was, 
"What's Google+?"  
 
Google recently introduced Google+ to take on 
Facebook and Twitter in the social networking war. 
With over 20 million people already using Google+, 
there's a good chance it will continue to gain ground 
and popularity. But what is Google+ and how will it 
affect the ranking of your company's website - if at 
all? 

Google is attempting to combine the most popular 
features of Facebook and Twitter into a centralized 
social hub where users have the ability to share 

content with specific groups of people called "circles." As users build these circles, they'll 
be able to see websites that members of their circles have +1'd (is that a verb?).  

There's also a group video chat feature called "Hangouts," and a user-defined topical 
news feed similar to Twitter's hash tag called "Sparks." While positive (or even negative) 
reviews from users online have always been viewed with skepticism, Google+ will add a 
level of validation to those reviews since you only see the +1's from people in your circles.  

While it's still too early to tell how Google+ will affect your company's SEO, it's safe to 
assume that Google will reward websites that get lots of +1s because of the web's 
evolution to become more "social" and user driven.  

The bottom line to all of this (and a key ingredient to any company's success online OR 
offline) is good old fashioned customer service. These days it's easy for any disgruntled 
customer to post a negative comment online. Get enough negative reviews and your 
reputation will take a hit.  

If you have any questions you want to "Ask JC" about new apps or cool gizmos, submit 
them to sally@ITConsultingAssociates.com and I will get JC to answer them for you. 
Some questions, like this one, will be published in the newsletter.  



 

   
   

Shiny New Gadget: Cobra Phone Tag  
 
Never lose valuable items again!  
 
With the Cobra PhoneTag, your belongings are secure from loss or theft. After synching 
your device to the free smartphone app, simply attach it to your key chain, purse or laptop 
bag in order to protect those items.  
 
How does it work?  
 
The PhoneTag software monitors the distance between the 
phone and tagged items. If the items become separated, 
you will be alerted immediately.  
 
The PhoneTag application records the GPS location and 
time that you lost your item. The software then send the 
GPS information to a user-defined contact list through 
email, text message, or a linked Facebook or Twitter 
account.  
 
PhoneTag can also act as a two-way finder. Simply tap the button on the PhoneTag 
device to ring your smartphone. If you are looking for your PhoneTag protected item, the 
PhoneTag application will help you to find it quickly and easily.  
 
Check it out at www.cobra.com  

   
   

Quote of the Month  

"A man who dares to waste one hour of time has not discovered the value of life."  
 
Charles Darwin  

   
   

Roses for Referrals  

In addition to our on-going referral program, during the month of 
February we are offering both you and your referral a dozen roses 
just for having an appointment.  

As a reminder we pay you or your favorite charity $103.00 for 
every business you refer to us that becomes a client. We'll give you 



$25 if your referral takes an appointment and another $78 if they become a client. AND 
we give your referral $100 off their first $1,000 purchase! 

Simply send your referral contact info to referrals@ITConsultingAssociates.com, or fax to 
847-868-9246 or call Sally at 847-868-9253 ext.202. Thank you.  

 

   
   
   

 
   

$5.00 for 5 Minutes Customer Satisfaction Survey  
Be on the look out for our $5.00 for 5 minutes Customer Satisfaction Survey. If you 
receive it, we'd greatly appreciate you filling it out to give us feedback on the service you 
receive from IT Consulting Associates. The survey takes less than 5 minutes to complete 
and we'll send you $5.00 for taking the time to give us your feedback.  
 
If you don't get the survey but want to complete it, please contact 
sally@ITConsultingAssociates.com and I'll send it to you. Thank you in advance for your 
support.  

   
   

Like to Submit an Article, Story or Tip for our Newsletter?  
 

Do you have a funny story or resource to share with other subscribers? We are always 
looking for new and useful content to add to our newsletter including partners who want 
to submit articles. Submit to sally@ITConsultingAssociates.com  

   
   
Let's hope this mild weather continues through February! I hope you all have a blessed 
Valentine's Day with your loved ones.  
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