
 
 
 
 
 

The 3 Grand Prize Winners of October’s Quiz are…. 

 
Shelly Hall from EternaBond 
Carol Smith from ADCO 
Alma from Zeogroup 
 
Each won a $20 gift card for Starbucks.  Congratulations! 

 

 
 

 
October’s Question:  What famous document begins: "When in the course of human events..."? 
 
Answer:  B. The Declaration of Independence. 

This month’s quiz: 

How long did the first Thanksgiving Celebration last in the fall of 1621? 
 
A:  ½ day  
B.  1 Day 
C.  2 Days 
D.  3 Days 
 
Be the first to email your answer to sally@ITConsultingAssociates.com to win a $20 Starbucks Gift Certificate.  
The winner will be announced in next month’s newsletter.  Good Luck! 
 

 

One of Our Clients on Oprah!  WOW!  Gail Margarites in the News! 

It all started with a front page newspaper story about a local family with 4 wonderful, special-needs children 
whose father lost his job and whose mother was recently diagnosed with stage 3 cancer.  Gail read the story 
and wrote across the top of the paper, “We have to help this family”.  More than anything they needed a full-
sized van with a wheel chair lift which, after doing significant research, Gail and Chris bought for the family. 
   
Not only did the local press pick up on this wonderful story of 
giving but so did Oprah.  In fact, Gail was invited to appear on 
“Oprah’s Lifeclass” webcast on Friday October 14 
accompanied by her handsome hubby Chris.  Read the story 
http://www.dailyherald.com/article/20111012/news/710129941/  
 
After selling their company EternaBond, Gail and Chris started 
WOW Charitable Foundation with a portion of the proceeds 
from the sale.  WOW is a 501C3 charitable foundation so all 
contributions are tax deductable.  For more info on how you 
can support this wonderful charity go to 
http://www.walkonwaterfoundation.org   
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Tech Talk:  Really, Really Bad Trojan – in the News 

That’s what JC said when he forwarded me this article…. and if JC says it’s bad….Yikes! 
 
The largest European Hacker club, Chaos Computer Club announced it found a backdoor Trojan horse 
capable of spying on online activity and recording Skype internet calls which, it says, is used by the German 
police force.  The malware not only siphons away intimate data but also offers a remote control or backdoor 
functionally for uploading and executing arbitrary programs.  Significant design and implementation flaws make 
all of the functionality available to anyone on the internet. 
 
The malware - which has been variously dubbed "0zapftis", "Bundestrojaner" or "R2D2" - is likely to kick up a 
political storm, if the allegations are true.  To read more go to 
http://nakedsecurity.sophos.com/2011/10/09/government-backdoor-trojan-chaos/  
 
Protecting your network from harm is a continuous process given the new threats that crop up daily, something 
we take very seriously at ITCA.  If you know of a business that may be vulnerable to losing their critical data 
you can help them, by referring them to us via our New Referral Program outlined below 
referrals@ITConsultingAssociates.com    If they lose critical business data, they’ll wish you’d referred them 
before disaster struck 
 

 

We Want to Give You CASH!  REALLY!  

We will pay you $25 for any business you refer to us that we get 
an appointment with.  
 
When your referral becomes a client (and has spent $1000 or 
more) then we will pay you $50 more. And, we will give your 
referral $100 off their purchase.  
 
Send contact info to referrals@ITConsultingAssociates.com, fax 
to 773-409-3350 or call Sally at 847-868-9253 ext.202. 
  

 

Quote from a Legend  

"When I was 17, I read a quote that went something like: ‘If you live each day as if it was your last, someday 
you'll most certainly be right.' It made an impression on me, and since then, for the past 33 years, I have 
looked in the mirror every morning and asked myself: ‘If today were the last day of my life, would I want to 
do what I am about to do today?' And whenever the answer has been ‘No' for too many days in a row, I 
know I need to change something."  Steve Jobs, 1955-2011 
 

 

Tech Talk II:  7 Tips for Creating a Secure Password 

You've got one for every site and every application you use -- e-mail, online banking, social media sites, and 

your CRM system, just to name a few.  With so many password protected sites to keep track of, the inclination 

is to always use the same password for every site or to make it so easy you can't possibly forget it (like using 

Password123). Unfortunately, this compromises all of your data and makes it easy for cyber-attackers to steal 

sensitive, confidential information.  

Studies have shown that password security is still the weakest link in keeping data safe.  There are some 

simple things you can remember when creating a password that can help protect your information.  

Get Some! 
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Here are 7 tips to consider:  

1. Use special characters and numbers.  

2. Mix uppercase and lowercase letters.  

3. Make sure your password is a minimum of 10 characters.  

4. Be sure it's not something that can be guessed easily (zip code, phone number, birthdate, your name).  

5. Randomly replace letters with numbers, e.g. shake becomes $h@ke.  

6. Pick a sentence or phrase, and reduce it to first letters of each word only, e.g. "A Golden Key Can 

Open Any Door" becomes AGKCOAD.  

7. Reverse the spelling of a word, e.g. partnership becomes pihsrentrap.  

 

Not all cyber-attacks can be avoided, but don't make it too easy for them. Be proactive and update all of your 

passwords so they meet the above criteria.  
 

 

What’s the One Thing? 

We’re going to start asking you this question about your business and we want you to be honest with us.   
 
Question:  What’s the one thing that keeps you up at night or is your biggest challenge or your biggest 
frustration?   
 
We want to know because if there is any way we can help you with this, we’ll try.  Submit your answer to 
sally@ITConsultingAssociates.com. 
 

 

Would You Like to Submit an Article, Story or Tip? 

Do you have a funny story or resource to share with other subscribers?  Send it to us!  We are always looking 
for new and useful content to add to our newsletter, including partners who want to submit articles.   Submit to 
sally@ITConsultingAssociates.com. 
 
 

Aloha! 
 
As always, we welcome your feedback.   Tell us what you think and topics you’d like us to cover by sending a quick email to 
feedback@ITConsultingAssociates.com 
 
Feel free to forward this newsletter to anyone with a small to medium size business you think would be interested in reading it.  You are 
receiving this e-mail because you are a client or friend of IT Consulting Associates, Inc. or you registered at 
www.ITConsultingAssociates.com.  Subscribe to newsletter here..  Unsubscribe from the newsletter here..    

 

 
IT Consulting Associates, Inc. 
191 Waukegan Road, Suite 206 
Northfield, IL  60093 
847-868-9253 
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