
 
 
 
 
 

October’s Monthly Quiz 

What famous document begins: "When in the course of human events..."? 
 
A:  The U. S. Constitution 
B.  The Declaration of Independence. 
C.  The Federalist papers 

 
 

 
 
Be the first to email your answer to sally@ITConsultingAssociates.com to win a $20 Starbucks Gift Certificate.  
The winner will be announced in next month’s newsletter.   
 
Good Luck! 
 

 

Tech Talk:  Human Error a Leading Cause of Data Loss 

According to a recent study, human error accounts for a large portion of electronic data loss.   The survey 
found that 40% of respondents considered their data loss problems due to human error.   Unfortunately, many 
forms of data storage rely on in-house support for setup and upkeep, and some file backups require manual 
entry and active user participation.  (Source: dataprotection.com)   
 
One of the best ways to avoid mistakes leading to file loss and damage is to use an automatic, off-site service.  
Many online backup systems work in the background to protect against hardware and software problems, and 
require little from the user - meaning the chance of human error is reduced. 
 
ITCA clients have the peace of mind knowing they are protected from 99.9% of these issues, BUT if you know 
of a business that may be vulnerable to losing their critical data you can help them, by referring them to us via 
our New Referral Program outlined below (referrals@ITConsultingAssociates.com.)  If they lose critical 
business data, they’ll wish you’d referred them before disaster struck. 
 

 

Introducing our NEW Referral Program  

WHAT:  Earn Cash for Contacts: 

 $25 for a referral that schedules an appointment 

 Additional $50 if the referral becomes a client 

 And, the new client will receive $100 off (i.e.10% off their first $1000) 
 
 
WHO:  Anyone can participate 
 
WHY:  We’re looking for more good clients like you 

 Small to medium size companies with 5 or more PC’s 

 May be moving or expanding 

 Looking to save money by outsourcing their IT support   
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WHERE:  Send contact information including contact name, business name, phone number and email address 
to us anyway convenient to you.  Send an email to referrals@ITConsultingAssociates.com, fax to 773-409-
3350 or call Sally at 847-868-9253 ext.202. 
 
It’s a Win-Win-Win! 
Please be sure to put your contact information with your referral so we know where to send the cash! 
 

 

Tech Talk II:  7 Email Security Best Practices 

Below are 7 email best practices to help keep your data secure:  
 

1. Never open an attach from someone you don’t know 
2. Never respond to emails requesting confidential info 
3. Be suspicious of emails with urgent requests to respond 
4. Validate that links in the email point to a valid URL 

 
5. Never give your username or password to anyone over the phone or via email 
6. Never enter information into unfamiliar email forms or websites 
7. Immediately report suspicious emails or social engineering calls to your security department or 

designated person. 
 
Look for more, best practices in our November Newsletter including definitions for some commonly used terms 
associated with data protection. 
 

 

Quotes, Word of the Month, Fun Facts and More…. 

Change is inevitable - except from a vending machine.  
Robert C. Gallagher 
 

 

Interesting Article:  “Seeking Safety in Clouds” from the WSJ  

(Friday September 16, 2011) 

 
More small to medium size businesses are outsourcing their data storage and software operations to keep 
their data secure given the growing concerns over hacker sharks’ ability to penetrate even large companies.  
The article talks about how the trend to ‘cloud computing’ is still in its early stage with ~13% of small 
businesses using cloud based services for security, cost savings and service.  You can read the full article at 
http://online.wsj.com/article/SB10001424053111904060604576572930344327162.html   
 
Many of ITCA’s clients have been getting these benefits in the clouds for years.  If you would like more 
information on Cloud Computing or the ‘real ability’ of your current backup system to keep your data secure 
against hackers or natural disasters, call IT Consulting Associates at 847-868-9253 ext. 200 or email 
jc@ITConsultingAssociates.com. 
 

 

Would You Like to Submit an Article, Story or Tip? 

Do you have a funny story or resource to share with other subscribers?  Send it to us!  We are always looking 
for new and useful content to add to our newsletter, including partners who want to submit articles.   Submit to 
sally@ITConsultingAssociates.com. 
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Aloha! 
 
Click to view this email in browser. 
 
As always, we welcome your feedback.   Tell us what you think and topics you’d like us to cover by sending a quick email 
to feedback@ITConsultingAssociates.com 
 
Feel free to forward this newsletter to anyone with a small to medium size business you think would be interested in 
reading it.  You are receiving this e-mail because you are a client or friend of IT Consulting Associates, Inc. or you 
registered at www.ITConsultingAssociates.com.  Subscribe to newsletter here..  Unsubscribe from the newsletter here..    
 

 
IT Consulting Associates, Inc. 
191 Waukegan Road, Suite 206 
Northfield, IL  60093 
847-868-9253 
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